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Abstract

It has always been a crucial challenge for the contemporary development community to close the 
structural gap between the supply and demand side of assistance. Past models of international 
development proved to not always be executed as efficient and effectively as planned. But the 
international development community is undergoing significant changes which mark a new era of 
global action on poverty. An era signified throughout this research as “Development Cooperation 
2.0”; marked by new types of development cooperation through the promising and potential uses of 
New Media and ICTs which empower public voices to be heard to a greater extent than ever before. 
In Africa more and more people gain access to electronic communications technologies like mobile 
phones and the internet, making way for possibly more effective methods for delivering aid and 
fighting poverty. As governments and organizations within the field of development cooperation 
anticipate on these changes, the global aim is to ultimately close the gap between the supply and 
demand of assistance and increase the effectiveness of development cooperation significantly. 

Therefore it is interesting to identify where and how New Media and ICTs can be implemented and 
used to play a significant role within the field of development cooperation. By focusing on the 
challenges and opportunities for the uses of new technologies by local Non-Governmental 
Organizations (NGO’s) and Community Based Organizations (CBO’s) within the development sector, 
the aim is to create insights and accumulate relevant knowledge which help improve the ICT for 
development (ICT4D) infrastructure and are of value for development policy makers.

Research

ICT4Uganda – Five students following the New Media Masters study at the University of Amsterdam 
(UvA) have formed the group “ICT4Uganda” and will go to Uganda in April, May and June 2009 for 

1

mailto:kairast@gmail.com


field research. All five students will be focusing on the use of ICT from different disciplinary and 
research perspectives, i.e. the traditional journalist, the entrepreneur, the social teen, the political 
activist and the NGO worker. During the research period we will be reporting our findings constantly 
on the website http://www.ict4uganda.net, and aim to build an extensive knowledge base on the 
subject. The group has set up a partnership with Makarere University Business School (MUBS) in 
Kampala, which will provide alimentation, transport, shelter and access to their resources and work 
facilities. During the stay on the MUBS compound there will be extensive cooperation, collaboration 
and knowledge sharing with MUBS students and professors. This acts as a gateway to the Ugandan 
people thus adding tremendous value to the research being done. 

1%CLUB – While in the Netherlands my individual research will be conducted from and supported by 
the 1%CLUB, based in Amsterdam. The 1%CLUB, is an organization focusing on international 
development cooperation, with the notion of “Development Cooperation 2.0” as their core 
organizational philosophy/strategy. They provide a digital social platform in the form of a 
marketplace to collect donations for small scale development projects in developing countries. 
Through this platform people are encouraged to contribute in donating 1% of their knowledge, 
energy and/or income to a development project of their liking. Consult the 1%CLUB website for a 
first-hand look on the subject (http://www.1procentclub.nl). Through the experience and work 
conducted at the 1%CLUB special insights are created in the workings and needs of NGO’s within the 
development sector operating from the west. This gained practical knowledge supports in 
anticipating on relevant focus points throughout the entire research project, especially in the field 
research in Uganda.

Method

1. An in depth literature study will be done to identify the proper theoretical framework in 
which the research can be placed, key terms will be defined and facts and figures will be 
presented.

2. Technological systems will be analyzed and possibly tested according to their use, potential, 
effectiveness and impact. Systems and services to be analyzed and tested include:

a. Mobile devices used for uploading content directly onto websites

b. Mobile services provided by service providers in Uganda

c. Internet connectivity

3. By means of interview with people within the development cooperation sector first hand 
information will be gathered on the workings of these organizations, the pitfalls in 
technological implementations, the challenges they face and the opportunities they see. 
People planned to be approached:

a. Local companies that develop and implement ICT

b. Western NGO’s in the development sector

c. Local NGO’s and CBO’s in the development sector
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d. Commercial institutions

e. Political institutions and diplomats

4. By means of observation, the use of ICT and the connection to development cooperation will 
be analyzed to gain knowledge on the common uses of ICT by the Ugandan people, their 
needs and their frustrations.

a. People on the streets and in public places will be approached and observed

b. Schools, development projects and ICT centers like internet cafés will be visited

5. The ICT4Uganda group will conduct research both individually and as a group. Sharing and 
comparing sources, findings and results with each other in order to extends the groups 
knowledge on the subject. The team will also work in close relation with students and 
professors from the Makarere University.

Planning

Date Action

January 1st – May 14th 2009 Literature study
Planning research trip
Finding funding
Finding partners and contacts

May 15th – June 26th 2009 Field research in Uganda

June 27th – August 1st 2009 Draft Thesis

August 2nd – August 30th 2009 Rewriting Thesis

August 31st Final version Thesis

Bibliography

1. Brainard, L. & V. LaFleur (2007). Making Poverty History? How activists, Philantrophists, and 
the Public are Changing Global Development. Brookings Global Economy and Development, 
Brookings Blum Roundtable 2007.

2. Donner, J. (2008). Research approaches to Mobile Use in the developing world: A Review of 
the literature. The Information Society, Vol. 24:3, pg. 140-159.

3. Keogh, D. & T. Wood (2005). Village phone replication manual: Creating sustainable access to 
affordable telecommunications for the rural poor. Grameen Foundation USA.

4. Wilson, M. (2002). Understanding the International ICT and Development Discourse: 
Assumptions and Implications. LINK centre, University of the Witwatersrand South Africa.

3


